
g]kfn g]qHof]lt ;+3
cfFvf :jf:Yo sfo{qmd /fKtL tyf axfb'/u~h

-/fKtL cfFvf c:ktfn, 5Gb -sfn]afa'_gf/fo0fL cfFvf c:ktfn / ndxL cfFvf c:ktfn_

;fdflhs k/LIf0f sfo{qmd
ldlt M @)&^ k'; !$ ut]

;do lbpF;f] !@ ah] b]vL $ ;Dd



k[i7e'ld

ldlt @)&^ k'; !$ ut]sf lbg /fKtL cfFvf c:ktfn t'n;Lk'/–$ /Iffrf}/, 5Gb
-sfn]afa_' gf/fo0fL cfFvf c:ktfn axfb'/u~h / ndxL cfFvfc:ktfn, ndxLsf] aflif{s
;fa{hlgs kl/If0f sfo{qmd ndxL gu/kflnsf j8f gDa/ % :yLt ndxL cfvf
c:ktfnsf] k|fªu0fdf ;DkGg eof] . ;fa{hlgs kl/If0f sfo{lalw cg';f/ ltg r/0fdf ul/
sfo{qmd ;DkGg ul/Psf] lyof] . klxnf] r/0fdf /fKtL cFfvf c:ktfn /Iffrf}/ –$
t'n;Lk'/, ndxL cfFvf c:ktfn / 5Gb-sfn]afa'_ gf/fo0fL cfFvf c:ktfn slkna:t'sf]

ul/ ltg j6f cfFvf c:ktfndf cfPsf ;]jfu|fxLx? dWo] #)) hgfsf] Patient

Satisfaction Survey ul/Psf] lyof] . ;f]lwPsf k|Zgx?af6 ltgj6f c:ktfndf ;]jf
lng cfPsf ltg If]qsf ;]jfu|fxLx?n] kfO{/x]sf] ;]jf, c:ktfn tyf sd{rf/Lsf] Aoaxf/,
c:ktfndf cfO{;s]kl5 cfkm\gf] r]s hfrdf nfUg] ;do , kfnf] s'g'{kbf{ x'g] cK7]/f] ,
kmfi6«ofs ;]jf k|lalw, c:ktfnaf6 kfO{g] cf}iflws]f pknAwtf 3/b]lv cfFvf c:ktfn ;Dd
cfO{k'Ubf ;jf/L ;fwgsf] kx'rsf] ca:yf nufPt c:ktfndf s'g s'g kIf /fd|+f] nfUof] /
s'g s'g kIf ;'wf/ ug'{k5{ elg klxnf] r/0fdf k|Zgf]Q/sf] tl/sfaf6 kl/If0f ul/Psf]
lyof] .

klxnf] ;q
cf}krfl/s sfo{qmdsf] ;+rfng g]kfng]qHof]lt ;3 cGt{u ;rflnt c:ktfnsf ;'rgf
clws[t afnf/fd v8\sfn] ug'{ePsf] lyof] . g]kfn g]qHof]lt ;3sf pk;efklt /]zd
axfb'/ v8\sfn] sfo{qmdsf] cWoIftf u|x0f ug'{ePsf] lyof] eg] k|b]z;ef ;b:o dfglgo
/]jlt /d0f zdf{n] ;fa{hlgs kl/If0f sfo{qmddf k|d'v cltlysf] cf;g u|x0f ug'{ePsf]
lyof] . To:t} u9jf ufpkflnsfsf cWoIf ;xh/fd ofban] lalzi6 cltlysf] ?kdf
/xg'ePsf] lyof] . ndxL gu/kflnsfsf k|aStf tyf j8f gDa/ % sf j8f cWoIf lad
axfb'/ s];Ln] lalzi6 cltlysf] ?kdf ;xeflu x'g'ePsf] lyof] . sfo{qmddf cfpg'ePsf
;:yfsf ;Nnfxsf/ Ho'x?, sfo{;ldltsf kbflwsf/LHo"x?, c:ktfn k|zf;g cGt{ut
/fKtL cfvf c:ktfn , ndxL cfFvf c:ktfn , 5Gb-sfn]afa'_ gf/fo0fL cfFvf c:ktfnsf
laufluo k|d'v ;xfos k|d'v tyf sd{rf/Lx? , kqsf/x?sf] cf;g u|x0f kl5 laifo k|a]z
ul/Psf] lyof] . cf}krfl/s sfo{qmdsf] pb\3f6g k|b]z gDa/ %sf ;f;b dfglgo /]jlt
/d0f zdf{n] ug'{ePsf] lyof] .

:jfut dGtAo tyf sfo{s|dsf] af/]df k|sf;

;fa{hlgs kl/If0fsf] cf}krfl/s z'?jft / kfx'gfx?sf] cf;g u|x0f kl5 g]kfn g]qHof]lt
;+3 bfªsf ;lra ;'/]Gb| axfb'/ v8\sfn] ;a} kfx'gf / ;xeflu ;a}nfO{ g]qHof]lt ;3



bfªsf] tkm{af6 sfo{qmddf pkl:yt x'g'ePsf]df :jfut ug'{ePsf] lyof] . To; kl5 pxfn]
g]kfn g]qHof]lt ;3n] aif{ lbgel/ u/]sf sfdx?sf]af/]df hfgsf/L u/fpg'ePsf] lyof] .
pxfn] ;fa{hlgs kl/If0f sfo{qmdn] ;:yfdf ;:yfut ;'wf/, cfly{s z';fg /
ldtAolotfsf] ;fy} cfd ;]jfu|fxL x? / ;/f]sf/jfnflar ;dGjo / ;xsfo{df a[l4x'g]
laZjf; AoSt ug'{ePsf] lyof] . To;}ul/ g]kfn g]qHof]lt;3n] u/]sf sfdx?sf] af/]df cfd
;d'bfonfO{ hfgsf/L u/fpg / ;]jfu|fxLx?nfO{ k/]sf] c;lhnf] nfO{ s;/L ;lhnf] agfpg
;lsG5 eGgsf nfuL klg cfaZos ;'emfasf] nfuL g]qHof]lt ;3n] k|Tos aif{ ;fa{hlgs
;'g'jfO{ ub]{ cfPsf] hfgsf/L u/fpg'ePsf] lyof] .

bf];|f] ;q

sfo{s|dsf] bf];|f] ;qsf] ;xhLs/0f g]kfn kqsf/ dxf;+3sf >L nLnf zfxn] ug'{ ePsf]
lyof] / ;fdflhs k/LIf0f sfo{s|dsf] lgDg p4]Zoaf/]df k|sf; kfg'{ ePsf] lyof] .

;fdflhskl/If0f sfo{qmdsf] d'Vo pb]Zo M

!_ Gf]kfn g]qHof]lt ;+3, cfFvf :jf:Yo sfo{qmd /fKtL tyf axfb'/u~h /fKtL
cfFvf c:ktfn 5Gb-sfn]afa' _ gf/fo0fL cfFvf c:ktfn / ndxL cfvf
c:ktfnaf6 k|bfg ul/Psf] ;]jf / ;'lawfsf] af/]df cfd ;a{;fwf/0fx?nfO{
af]w u/fpg] .

@_ ;+3 dfkm{t ;+rflnt c:ktfn / pkrf/s]Gb| af6 ;]jf k|fKt ug'{ePsf ;]jf
u|fxLx?sf] ;]jf k|ltsf] cfs{if0f, ef]Ug'k/]sf ;d:of / ;'wf/ug'{kg]{ kIfx?sf]
af/]df hfgsf/L lng] / :yflgo ;/f]sf/jfnflgsfox? ;]jf If]q cGt{utsf
hgk|ltlglw , sd{rf/L , :yflgo ;+3,;:yfdf cfa4 AolQm ,/fhlgltsbn
;dfh;]lj tyf cfd gfu/Ls lar cfTldotf a9fO{ ;]jf k|af{xnfO{ yk
hgd}lq agfpg .

#_ ;]jf / ;]jfk|bfos lgsfolarsf] ;DaGwnfO{ yk dha't agfO{ ;]jf
:t/nfO{ ;a} ufpF tx ;Dd k'¥ofpg .

$_ cfFvf c:ktfn / pkrf/s]Gb|af6 k|bfg ub]{ cfPsf] ;]jfsf af/]df cfd
gful/ssf] :ki6 wf/0ff hfGGf / ;]jfk|jf{xnfO{ yk k|efasf/L agfpg .

%_ ;]jf k|bfos lgsfo / ;]jfu|fxL larsf] ;DaGw nfO{ ;'dw'/ agfpg .

^_ ;]jf k|bfos lgsfo / :yflgo gful/s lar ;dGjo / ;xsfo{ clea[l4
ug{ .



&_ ;]jf k|bfos lgsfonfO{ :tl/o ;]jfsf nfuL yk bfloTjaf]w u/fpg] .

*_ c:ktfnsf] cfly{s ca:yf, k|fKt k|lalwo'St pks/0f, hgzlQm ef}lts
k'af{wf/ lasfzsf] cj:yf, ,cGwf]kgsf] at{dfg ca:yf / ca ckgfpg'kg]{
/0flgltsf] af/]df hfgsf/L lbg] lng] / ;]jf k|afxnfO{ yk :tl/o /
;/lns/0f ug]{ .

sfo{s|dsf] k|:t'lts/0f

sfo{s|dsf] k|:t'tLs/0f cf+vf :jf:Yo sfo{s|d /fKtL tyf axfb'/u+hsf al/i7
k|zf;sLo clws[t ;Dz]/ yfkfn] ug'{ ePsf] lyof] . yfkfn] c:ktfnaf6 k|af{x
ul/b} cfPsf] ;]jf , xfn ;Dd ltg j6f c:ktfn / cfFvf pkrf/ s]Gb|af6 cfFvf
:jf:Yo ;]jfdf cfPsf la/fdLsf] ;Vof, df]ltlaGb'sf] ck|]zg u/]/ gofF b[i6L kfPsf
/ pHofnf] ;+;f/df /dfPsf x?sf] ;Vof ,;dfGo pkrf/df cfPsf x?sf] ;+Vof
tyf ca:yf,laut / a{tdfgdf cfFvf :jf:Yo ;]jfsf] If]qdf g]kfn g]qHof]lt ;+3
cGt{ut c:ktfn tyf pkrf/ s]Gb|df ePsf] k|ult , pknJwL, gofF k|lalwo'St
;]jfsf] ca:yf, gof k|lalwaf6;]jf lng]sf] ;+Vof, k|lalwsf] kx'Frdf k'Ug]sf] ;Vof,
/ ;a}nfO{ km]sf] k|lalwo'St ;]jf k|bfg ug{ g;Sg'sf] afWotf sf/0f / ca:yf,
c:ktfn sfo{/t bIfhgzStL / ;]jf k|af{xsf] ca:yf c:ktfn / cfFvf
pkrf/s]Gb|x?af6 lbO{g] ;]jfsf k|sf/x?, ef}lts k'af{wf/sf] cj:yf, laut / clxn]
;u} cfufdL of]hgfsf] af/]df la:t[t hfgsf/L u/fpg'ePsf] lyof] .

To;}ul/ b'{ud If]qsf gful/sx?nfO{ cfFvf :jf:Yo ;]jfsf] nfuL c:ktfn / pkrf/
s]Gb| ;Ddsf] kxF'r a9fpg :yflgo ;/sf/x? ;u ul/Psf] ;fem]bf/Laf6 k|fKt
pknAwLx?;+u} cfufdL lbgdf klg ;fem]bfl/nfO{ lg/gt/tf lbg lgltut ?kdf g}
of]hgfsf ;fy cuf8L a9\g'kg]{ s'/fsf] af/]df hfgsf/L u/fpg'ePsf] lyof] .
g]kfnsf] ;+lawfgn] cfFvf :jf:Yo ;]jfnfO{ gful/ssf] cfwf/e't :jf:Yo ;]jfsf]
?kdf kl/eflift u/]sf] 5 . h;cGt{ut x/]s gful/snfO{ cfwf/e't cfFvf :jf:Yo
;]jf k|bfg ug'{ /fHosf] bfloTjx'g cfp5 t;{y gful/ssf] g};uL{s clwsf/sf]
?kdf /x]sf] cfvfF :jf:Yo ;]jf ;DalGw ;+lawfg k|bQ df}lnsxsnfO{ sfof{Gjog
ug{ :yflgo ;/sf/ , k|b]z / ;3;u g]kfn g]qHof]lt;3 bfªn] yfn]sf] kxn /
To;af6 x'g] kmfO{bfsf] af/]df k|zf;lso clws[t yfkfn] ;fdflhs k/LIf0fdf
hfgsf/L u/fpg'ePsf] lyof] .

cfufdL lbgdf ltg} txsf ;/sf/ ;usf] ;xsfo{tf / ;fem]bf/LnfO{ cl3 a9fpg
yk gofF of]hgfsf ;fy cl3 a9\g cfaZos /x]sf] eGb} yfkfn] k|b]z / :yflgo



;/sf/sf k|d'vx?sf] Wofgfcfs{if0f u/fpg'ePsf] lyof] . ;fy} pxfFn] /fKtL df
bft[lgsfo PgPjLkL gj]{sf] ;xof]uaf6 cfFvf :jf:Yo ;]jf z'ef/De b]lv at{dfg
;Dd cfO{k'Ubf ;]jflng] ;]jfu|fxLsf] ;+Vof, cGwf]kg lgaf/0fdf g]kfn g]qHof]lt ;3
cGt{ut ;+rflnt cfFvf c:ktfn / pkrf/s]Gb|n] xfn ;DDf u/]sf ultlalw,
sfo{If]q cGt{ut cfFvf pkrf/ ;]jfsf] ca:yf, cGwf]kgsf] ;d:of ,;d:of
;dfwfg ug{ :yflgo ;/sf tyf k|b]z / ;+3 ul/ ltg txsf ;/sf/n] v]Ng'kg]{
e'ldsfsf] af/]df a[:t[t hfgsf/L u/fpg'ePsf] lyof] . ;fa{hlgs kl/If0fdf yfkfn]
k|b]z g+= % df cGwf]kgsf] ca:yf / :yLltsf] af/]df ;d]t caut u/fpg'ePsf]
lyof] .

c:ktfn ;rfngsf nfuL aflfi{fs ?kdf nfUg] laQLo vr{, clxn]sf] ca:yf,
To;sf] Aoa:yfkg / ;|f]t ;sng tyf ;]jf k|af{xdf :yflgo , k|b]z / ;3af6
ul/Psf] ck]Iff tyf u'0f:tl/o / l56f] 5l/tf] ;]jf k|af{xsf nfuL b]lvPsf
c;lhnf kIf / ;dfwfgsf] lasNksf] af/]df hfgsf/L u/fpg'ePsf] lyof] . To;}ul/
c:ktfnaf6 k|fKt cfGt/Ls cfDbfgL, aflif{s v{r / To;sf] Aoa:yfkgsf af/]df
e}/x]sf] k|of;sf] af/]df hfgsf/L u/fpg'ePsf] lyof] .

;g\ @)!( sf] nlIft tyf hgj/L b]vL l8;Da/ ;Dd ;DkGg sfo{s|dx?sf] ;+lIfKt ljj/0f

s_ cf+vf :jf:Yo sfo{s|d /fKtL tyf axfb'/u+h cGtu{tsf cf+vf c:ktfnx? tyf pkrf/
s]Gb|x?af6 ;g\ @)!( df @^),*!% hgfnfO{ cf+vf pkrf/ ;]jf (OPD Service_
k'¥ofpg] nIo /flvPsf]df hgj/L b]vL l8;Da/ ;Dddf @$#,()$ hgfnfO{ cf+vf
pkrf/ ;]jf pknAw uf/fOPsf] 5 . ut jif{ ;g\ @)!* df @#&,!@$ hgfnfO{ cf+vf
pkrf/sf] ;]jf pknAw u/fOPsf] lyof] eg] o; jif{ ^&&( hgf a9LnfO{ pkrf/ ;]jf
pknAw u/fOPsf] 5 . t/ nlIt u/] adf]lhdsf] ;+Vofdf eg] hDdf ($ k|ltztdfq
nIo xfl;n ePsf] 5 .

v_ lgMz'Ns cf+vf lzlj/, afXo sfo{s|d cGtu{t ;g\ @)!( df $(,()) hgfnfO{ cf+vf
pkrf/ ;]jf (OPD Service_ k'¥ofpg] nIo /flvPsf]df o; jif{ $&,$$( hgfnfO
cf+vf pkrf/ ;]jf (OPD Service_ k'¥ofPsf]] 5 . ut\ jif{ ;g\ @)!* df $%,$!$
hgfnfO{ cf+vf pkrf/ ;]jf (OPD Service_ k'¥ofPsf]] lyof] eg] t'ngfTds lx;fjn]
@,)#% hgf a9LnfO{ ;]jf pknAw u/fOPtf kgL nIo d'tfljs hDdf (% k|ltzt
dfq nIo xfl;n ePsf] 5 .

;d|udf ;g\ @)!* df @*@,%#( hgfnfO{ cf+vf pkrf/ ;]jf (OPD Service_
pknAw u/fOPsf] lyof] eg], o; jif{ ;g\ @)!( df @(!,#%# -ut\ jif{sf] eGbf
*,*!$ j9Ln] ;]jf k|fKt_ hgfn] ;]jf k|fKt u/]sf] 5 .

u_ ;g\ @)!( df !^,#!% hgfsf] Cataract Surgery ug]{ nIo /flvPsf]df o; jif{
!#,@*^ hgfsf] Cataract Surgery ul/Psf] 5 . ut\ jif{ ;g\ @)!* df !#,^(!
hgfsf] Cataract Surgery ul/Psf] lyof] eg] o; jif{ $)% hgf zNols|of sd
ePsf] 5 . nlIt ;+Vofdf hDdf *! k|ltzt dfq pknlAw k|fKt ePsf] 5 .



3_ ;g\ @)!( df @,&%% hgfsf] ;fdfGo zNols|of z]jf k'¥ofpg] nIo /flvPsf]df o;
jif{ @,%)% hgfsf] dfq ;fdfGo zNols|of ul/Psf]] 5 . nlIt of]hgfsf] (! k|ltzt
pknlAw k|fKt ePsf] 5 eg] ut\ jif{ @,%^$ hgfsf] ;fdfGo zNols|of ePsf] lyof] .

ª_ ;g\ @)!( df b[li6bf]if -Refractive Error_ u/L !%,&*) hgfsf] gh/df ;'wf/ ug]{
nIo /flvPsf]df o; jif{ !*,!@$ hgfnfO{ pSt ;]jf pknAw u/fOPsf] 5 . ut\ jif{
@)!* df !%,#@$ hgfnfO{ pSt ;]jf pknAw u/fOPsf] lyof] eg] ut\ jif{sf] eGbf
@,*)) a9LnfO{ ;]jf pknAw u/fOPsf] 5 . o;/L nlIt of]hgfsf] !!% k|ltzt
pknlAw k|fKt ePsf]n] 5 .

r_ ;g\ @)!( df x]Ny kf]i6 tyf ;a x]Ny kf]i6sf O{Grfh{ %) hgf, FCHV ^) hgf,
cfdf ;d'x %) hgf, cf}ifwL ljs|]tf @) hgf, wfdL em+fs|L @) hgf, PCL Nursing
Student @), hgk|ltlglwx? %) hgf u/L hDdf @() hgfnfO{ cf+vf :jf:Yo lzIff
tflnd lbOg] nIo /flvPsf]df xfn x]Ny kf]i6sf O{Grfh{ ^^ hgf, FCHV !@% hgf,
cfdf ;d'x %^ hgf, cf}ifwL ljs|]tf !#% hgf, wfdL em+fs|L !!% hgf, PCL Nursing
Student @)), hgk|ltlglwx? !#^ hgf, lzIfs !#) / ldl8ofsdL{x? !#) u/L
hDdf $@% hgfnfO{ tflnd lbO{Psf] 5 .

%_ ;g\ @)!( df Screening, Pick up Camp !)) j6f :yfgx?df ;+rfng ug]{ nIo
/flvPsf]df o; jif{ !#) :yfgx?df ;DkGg ul/Psf] / pSt lzlj/x?df @@,&*% hgf
nfO{ lgMz'Ns cf+vf hf+r ;]jf k|bfg ul/Psf]] 5 . nlIt of]hgfsf] !)& k|ltzt
pknlAw k|fKt ePsf]] 5 .

h_ ;g\ @)!( df $) j6f :s"nx?df cf+vf hf+r sfo{s|d ;+rfng ul/g] nIo /x]sf]df
@% j6f :s'nx?df cf+vf hf+r sfo{s|d ;+rfng ul/Psf] / pSt sfo{s|df !%,)((
hgf ljBfyL{x?sf] cf+vf hf+r ul/Psf] 5 . pSt hf+r sfo{s|ddf rZdf nufpg' kg]{
hDdf ^#& hgf ljBfly{x?nfO{ lgMz'Ns rZdf ljt/0f ul/Psf] 5 .

em_ ;g\ @)!( df !^ j6f :yfgx?df lgMz'Ns cf+vf lzlj/ /fVg] nIo ul/Psf]df @) j6f
:yfgx?df -/fhk'/ & e};fxL gfsf, /fhk'/ ^ vf+u|f gfsf, /fhk'/ ! k6f}nL gfsf,
t'n;Lk'/ !, bfª, rf}/hxf/L ?s'd, ;NnLahf/ ;Nofg, n'xfd ;Nofg, dfgdf
sflnsf]6, Ifq]Zj/L ;Nofg, sk'/sf]6 ;Nofg, 3f]/fxL !( bfª, ;fgf]>L alb{of,
dxf/fhu+h slkna:t', ljhogu/ slkna:t', s[i0fgu/, _ lgMz'Ns cf+vf lzlj/
;+rfng ul/Psf] / *,@)) lj/fdLx?nfO{ hf+r ug]{ jflif{s nIo /x]sf]df (,%^%
lj/fdLx?sf] hf+r ul/Psf] 5 . o;/L !!& k|ltzt nIo k|fKt ePsf] 5 .

`_ ;g\ @)!( df %@)) hgfnfO{ sfg pkrf/sf] ;]jf k|bfg ug]{ nIo /flvPsf]df ndxL
cf+vf c:ktfnn] $,!*( hgfnfO{ / /fKtL cf+vf c:ktfnn] @,$@* hgfnfO{ ;]jf
k|bfg u/]sf] 5 . o;/L hDdf ^,^!& hgfn] sfgsf] pkrf/ ;]jf k|fKt u/]sf] 5 .
nlIt of]hgfsf] !@& k|ltzt pknlAw k|fKt ePsf] 5 .

cfDbfgL tyf vr{ tkm{



cfDbfgL tkm{ ? !#$,@&&,!!$.!# -t]x| s/f]8 Jofln; nfv ;txQ/ xhf/ xhf/ Ps ;o rf}w
/ t]x| k};f_ / vr{ tkm{ ?= !@^,@&#,)(! -afx| s/f]8 a};6\7L nfv lqxQ/ xhf/ PsfgAa]_
/x]sf] / o; cf=j=sf] v'b art ? *,))$,)@#.!# -c;L nfv rf/ xhf/ t}O{; / k};f t]x|_
/x]sf] k|:t't ug'{ eof] .

;]jfu|fxLx?af6 k|fKt ;'emfjx?sf] k|:t'tLs/0f
tLgj6} cf+vf c:ktfnx?df pkrf/ ;]jf lng cfPsf] ;]jfu|fxLx?;+u c:ktfnn] k|bfg ug]{
;]jfx?sf] ljifo tyf yk ;'emfjx? ;+sng ug]{ p4]Zon] agfO{Psf Patient
satisfaction Survey Form Pp6f c:ktfndf !)) hgf u/L tLgj6} c:ktfnx?df
#)) hgfsf] ljrf/x? ;+sng ul/Psf] lyof] / pSt ljrf/x?nfO{ clt /fd|f , /fd|f , l7s}
/ g/fd|f] nfO{ rf6{sf] dfWodfaf6 k|:t't ul/Psf] lyof] .











;fy} ;]jfu|fxLx?af6 ;+sng ul/Psf ;Nnfx ;'emfj tyf ljrf/x?nfO{ h:tfsf] To:t}
k|:t't ul/Psf] lyof] .

/fKtL cfFvf c:ktfnsf] ljifodf k|fKt ;Nnfx?

!= j[4fx?nfO{ cfFvf hfFr ubf{ l56f] / ;xh jftfj/0fsf] Joj:yf ul/lbg' kg]{
@= c:ktfn glhs w|'d|kfg , dWokfg ug{ aGb ug'{ k¥of] .
#= ;dod} :jf:YosdL{ pkl:yt x'g cg'/f]w .
$= cem of] eGbf klg /fd|f] x'b} hfcf]; .
%= cfFvfsf ;Dk"0f{ ;]jfx? k|bfg ug]{ Joj:yf ug'{ k¥of] .
^= c:ktfndf cfpFbf w'd|kfg ;]jg ug{ aGb]h ug'{ kg]{ .
&= cf]=kL=8L ;]jfsf nflu slDtdf @ j6f sf]7f yk ug'{ kg]{
*= ul/jnfO{ lgMz'Ns cfFvf hfFrsf] ;]jf k|bfg ug'kg]{ .
(= cem of] c:ktfnnfO{ u'0f:t/Lo agfpg gofF s'/fx? jf c? 7fpFdf x'g]

;]jf oxfF k|bfg ug'kg]{ .
!)= g]q ljz]if1 cem} w]/} x'g' k¥of] .
!!= ;s];Dd hl6n vfnsf la/fdLnfO{ o;} c:ktfndf pkrf/ ug]{ Joj:yf

ldnfpg], aflx/ gk7fpg] .
!@= a[4fsf] nflu ;xh ?kdf ;]jf k|bfg x'g' kg]{ .
!#= /fd|f] 5 .
!$= ul/anfO{ lbg] ;'lawfdf w]/} dxTj lbg] .

5Gb -sfn]jfj'_ gf/fo0fL cfFvf c:ktfn axfb'/u~h, slkna:t'sf] ljifodf k|fKt ;Nnfx?

!= lj/fdLx?nfO{ General registration ljxfg ( b]lv $ ah];Dd
x'g'kg]{ .

@= lj/fdLx?nfO{ ld7f] af]n]df /fd|f] x'G5, la/fdL r]s hfFr ug]{ sIfx? Ps}
7fFp eP /fd|f] x'G5, l6s6 z'Ns oft %) oft #) u/]df /fd|f] x'G5 .

#= Waiting room should be available
$= nfOgdf w]/} a]/ s'g{ kg]{ / zf}rfnosf] ;/;kmfO{sf] sdL .
%= lj/fdL /flt a:bf 8fS6/ cfkm} cfpg' k5{ ;fy} 8fS6/n] /ftL @ k6s ;f]Wg'

kg]{, vfgf ;'ljwf c:ktfnsf] tkm{af6 x'g'k5{ .
^= cuf8L cfPsf]nfO{ cuf8L / k5f8L cfPsf]nfO{ lardf w':g glbg] .
&= ;du|df ;a} l7s} 5 t/ ;/;kmfO{df cln a9L Wofg lbg h?/L 5,

u]6kfn]x?nfO{ cg';fg / lzi6rf/sf] tflnd jf k|lzIf0f lbg'kg]{ . kfg,
u'6sf ;]jg ug]{nfO{ tTsfn ;r]t u/fpg' kg]{ .

*= cfk;] cg'/f]w x}, oxfF sd{rf/Lsf] af]ng]sf tl/sf gxL x}, oxfF x/ ls;L ;]
abtldhL ;] af]nt] x} oxfF s] sd{rf/L wGoafb .



(= zf}rfnosf] /fd|f] ;/;kmfO{ x'g'kg]{, vfg]kfgLsf] Joj:yf x'g'kg]{ /
bIfhgzlQmsf] sdL .

!) lj/fdL s'?jfsf] nflu a:g] ;'ljwf x'g' kg]{, zf}rfno k|ofKt /
;/;kmfO{x'g'kg]{, Sofgl6gdf vfgfsf] ;'lawf x'g' kg]{ / nfOgdf s'g{ kg]{ .

!!= c:ktfn kl/;/df /x]sf] SoflG6g Jojl:yt g/x]sf], zf}rfnosf] Joj:yfdf
;'wf/ ug'{ kg]{, ;]jfu|fxLn] hyfefjL ;dfg, emf]nf /fVg]x?nfO{ ;'wf/ ug{'
kg]{ / ;]jfu|fxLx?sf] uf8L kfls{Î Jojl:yt ug]{ .

!@= h]i7 gful/snfO{ k|yfldstf lbg'kg]{, zf}rfnosf] ;/;kmfO{df Wofg lbg' kg]{
.

!#= nfOgdf w]/} a]/ s'g{ kg]{ / Sofgl6gsf] ;/;kmfO{df Wofg lbg' kg]{ .
!$= /lh:6«]zg sf]7fdf w]/} nfOg nfUg' k¥of], o;nfO{ Joj:yf ug'{ k¥of] .
!%= j]nf j]nfdf cfFvfsf] jf/]df ;Nnfx lbg'xf]nf, cfFvfnfO{ s;/L ;kmf /fVg]

af/] ;Nnfx lbg'xf]nf, cfFvf /fd|f];Fu r]s u/]/ dfq cf}ifwL ul/lbg' xf]nf /
c:ktfndf s] s] ;'ljwf 5 eGg] jf/] k|rf/ k|;f/ x'g'kg]{ .

!^= Toilet sf] ;/;kmfO{df Wofg lbg], Waiting room sf] Joj:yf x'g'kg]{
.

!&= j[4j'4fx?nfO{ nfOgdf a:g' gkg]{ Joj:yf ldnfpg'kg]{ .
!*= 6f9fjf6 cfPsf lj/fdLnfO{ l9nf] ePdf a:g] Joj:yf ug'{kg]{ .
!(= c:ktfndf h]i7 gful/ssf] nflu ljz]if 5'6sf] Joj:yf ul/of; eGg]

k|:tfj lbG5' .
@)= glhssf] ;Dk"0f{ ljBfnodf k'u]/ lgMz'Ns cfFvf hfFr ug'kg]{ / l5d]sL

ljBfnosf lzIfsx?nfO{ e]nf u/fO{ cfFvf ;DjGwL tflnd lbg'kg]{ . ;"rgf
tyf tf]lsPsf] z'Ns adf]lhd z'Ns lng] h:t} M– Name registration
?=$* / gfd btf{ ubf{ ?=%) lnOG5 .

@!= zf}rfnosf] /fd|f] Joj:yf tyf ;/;kmfO{ ug]{, cfˆgf] b]z tyf aflx/L
b]zaf6 cfPsf la/fdLx?sf nflu af;sf] Joj:yf ug]{ .

@@= /lhi6]zg ubf{ g]kfnL k};f g} eGg k¥of] . ef? k};f geGg] .
@#= /fd|f];Fu r]shfFr u/]/ dfq cfFvfdf cf}ifwL /fVg' xf]nf, a[4 cfdf a'jf;Fu

rsf]{ cfjfh gul/ lbg'xf]nf, cfFvfsf] af/]df hfgsf/L u/fpg' xf]nf .
@$= k'?if dlxnf nfOg km/s km/s x'g k¥of], nfOgdf nfUg gk/f]; 6f9faf6

cfpg]nfO{ l9nf] x'G5 .
@%= s'g} :6fkmsf] af]nL la/fdLk|lt g/fd|f] .
@^= aRrfx?nfO{ cln l56f] hfFr x'g' kg]{ .
@&= zf}rfnodf s]lx ;d:of .
@*= la/fdL nfOgdf a:bf ;]s'l/6L uf8{n] nfOga4 ?kdf /fVg], cfˆgf]

dfG5]nfO{ l5/fpg / l56f] 5l/tf] ;'lawf lbg gvf]h, ;a} la/fdLnfO{
e]befj gul/ r]s hfFr ug]{, la/fdLsf] cj:yf x]l/sg l56f] 5l/tf] ;]jf
k|bfg ug]{ .

@(= rlk{sf] ;/;kmfO{sf] af/]df Wofg lbg], ;]jf ;'lawfsf] af/]df hgtf ;fd'



hfgsf/L u/fpg] .
#)= d]/f] ;'emfjdf t ;a} s'/fx? /fd|f] 5, a[4hgnfO{ / hjfghgnfO{ 5'§f5'6}

nfOg agfOlbg' eof] eg] w]/} /fd|f] x'g] lyof] .
#!= zf}rfnosf] ;/;kmfO{, bIf hgzlQmsf] sdL, Sofgl6g kmf]x/ / Sofgl6gdf

a:g] 7fFp gldn]sf] .
#@= dnfO{ o; c:ktfndf s]xL sdL nfu]g ;a} /fd|f] nfUof] .
##= oxfF k/ ;a 7Ls x,} n]lsg cu/ Wifi sL ;'lawf xf] hfo] tf] afxf/ afnf]

s] lnP .
#$= vfg] kfgLsf] Joj:yf cln /fd|f] x'g' k¥of], Sofgl6gdf ;/;kmfO{ x'g' k¥of] .
#%= 6fOn]6 ;fkm /v] .
#^= c:ktfns] :6fkmsf Jojxf/ gd| xf]gf rflxP .
#&= ck|]zg ug{ kg]{ la/fdLnfO{ ToxL lbg ldnfO{ lbg kg]{ .
#*= x/ hux nfOg nufgf k8tf x}, zf}rfno sL ;d:of, xl:k6n :6fkm

kof{Kt gxL x} .
#(= /ftd] a}7g] s] lnP huf xf]gf rflxP .
$)= c:ktfnsf] ;]jf w]/} /fd|f] 5, nf]snnfO{ u|fxotf lbg' k5{ / rf]6 k6s

nfu]sf] Od/h]G;L dl/hnfO{ l56f] ;]jfsf] Joj:yf ug'{ k5{ .
$!= hfxfF k/ le8 x] jxf k/ ;'lawf a9f lblhP, afxf/ OlG8of ;] cfP cf]

dl/hs] lnP ;'lawf xf]gf rflxP .
$@= zf}rfno d] kfgL gxL x], dlxnfcf] s] lnP cnu nfOg s/fgf rflxP .
$#= k|lr{sf k};f gxL nugf rflxP xd b'/ ;] cfP x} .
$$= ;]jf / ;'lawf cln l56f] / 5l/tf] x'g' k¥of] .
$%= !, %, ^ s] kf5 s] lnP :k]zn lv8sL sL cfjZostf x} .

ndxL cfFvf c:ktfnsf] ljifodf k|fKt ;Nnfx?

!= xfn lbO /x]sf] ;'ljwfnfO{ cem} k|efjsf/L 9+uaf6 yk ;'ljwf o"St agfpbf
/fd|f] x'g] .

@= c:ktfnn] k|fylds cfFvf pkrf/ ljlwjf6 36fpg ;Sg] cGwf]kg
lgjf{/0fsf nflu cfdf ;d'x, 6f]n ljsfz ;+:yf nufot lzIfsx?nfO{
tflnd lbPsf] v08sf o:tf lj/fdLsf cfFvf ;DjGwL pkrf/ ljlwdf
k|efjsf/L x'g] .

# sfg ;DjlGw ;j} ;'ljwf ePsf] eP x'GYof] . h:t} 8fS6/, sfgsf]
zNolqmof x'g'kg]{ xf] .

$= c:ktfndf ;]jfsf jf/]dfhfgsf/L lbg], c:ktfndf ;DjlGwt kmfF6sf]
sd{rf/LnfO{ lj/fdL ;+u /fd|f] Joxf/ ug{ nufpg], ;a}nfO{ OdfGbf/ eP/
sfd ug{ ;Nnfx lbg] .

%= cfFvf ;DjGwL ;j} ;]jfx? pknJw ePdf /fd|f] x'g] lyof].



^= c;fo lj/fdLn] klg /fd|f] cg'ej ;'gfpg' x'G5 of] ;/xlgo sfo{xf] .
&= gfd btf{ @ ah]kl5sf] z'Ns /sd cln sd ul/lbP /fd|f] x'g] lyof] . cGo

;]jfx? /fd|f] 5 .
*= ndxL gu/kflnsf leqsf :jod ;]ljsfx?nfO{ tflnd lbg' k¥of] .
(= ;/;kmfO{df cln Wofg lbg' k¥of] . df]ltofljGb' jfx]s cGo ljz]if ;'ljwfx?

klg lbg' k¥of] .
!)= cfFvf c:ktfnsf] lj1fkg x'g'k¥of] ufpF ufpFdf lzlj/ ;~rfng ug'{ k¥of] .
!!= lzlj/ cflb x'Fbf :yflgo kqklqsf /]l8of]df hfgsf/L x'g'kg]{ . lgMz'Ns

lzlj/ la:tf/ ul/g' kg]{{, ;]jf s]Gb| la:tf/ ul/g' kg]{ .
!@= c:ktfnsf] ;do ;dodf ;]jfu|fxLx?nfO{ lbg] ;]jf ;'ljwfsf] k|rf/ k|;f/

/fd|f] ;+u ug]{ u/fpg] s'/fdf Jofks ug'{ kg]{ b]lvG5 .
!#= s'g} klg lbg jf/nfO{ gkv]{/ k|To]s ;d:ofsf] ;dfwfg t'?Gt ug{ ;lsg]

Ifdtf c:ktfn /fVg ;s]df clt /fd|f] x'g] 5 .
!$= gfd n]Vg] ;do $ jh] ;Dd x'g'kg]{ .
!%= 6f9fsf] lj/fdLnfO{ l56f] 5l/tf] ;]jf lbg'kg]{ .
!^= ;a} /fd|f] 5 .
!&= w]/} /fd|f] 5, ;]jf ;'lawf w]/} /fd|f] 5, ;/;kmfO{ w]/} /fd|f] 5, zfGt jftfj/0f

5 .
!*= cfFvf ;DalGw ;Dk"0f{ ;]jf ;'ljwfsf] Joj:yf e} lbP cem /fd|f] x'g] lyof] .
!(= xfnsf] ;'ljwfdf sld cfpg' lbg' x'b}g, c:ktfnsf] ;a} txsf] sd{rf/Ldf

ldtJotf 5, of] 36\g x'b}g, c;fo la/fdLn] klg /fd|f] cg'ej ;'gfpg' x''G5,
of] ;/xgLo sfo{ xf] . cGtdf c:ktfn kl/jf/nfO{ wGojfb lbg rxfG5' .

@)= c:ktfnsf] ;]jf ;'lawf Psbd} /fd|f] /x]sf] 5, btf{ ug]{b]lv ;a} ;'lawf
/fd|f] ePsfn] daf6 s]xL ;'emfa cfPg wGoafb .

@!= Every thing good nothing to say.
@@= Staff must be in proper uniform (Best staff ever seen and

staff with great discipline), Glass frame price should be
suitable with low profit margin.

@#= This hospital is good, try to be best.
@$= w]/} /fd|f] 5, c:ktfnsf] jftfj/0f w]/} /fd|f] 5, oxfFsf] ;]jf ;'lawf w]/} /fd|f]

nfUof] .
@%= cGwf]af6 alGrt u/fp5, lg/Gt/ ;]jf ;'lawf lbO{ /xf];, cfFvf cleGg cÎ

xf] .
@^= s;}nfO{ yfxf x'b}g ;do gemsL{ ;Nnfx lbO{ kmsf{pg' xf]nf . la/fdL w]/}

6f9faf6 cfPsf x'G5g\ .
@&= 6f9fsf la/fdLnfO{ l56f] 5l/tf] ;]jf lbg] .
@*= cfFvf gb]Vg] dflg;x?nfO{ cfFvf b]vfpg ;xof]u ug'{ ePsf] 5 .



t];|f] r/0fsf] sfo{qmd

;fa{hlgs kl/If0f sfo{qmddf k|b]z ;ef ;f;b /]jlt /d0f zdf{n] cfd
gful/snfO{ cfFvf :jf:Yo ;]jfsf] ;xh kxF'r a9fO{ cGwf]kg x6fpg g]kfn
g]qHof]lt;3 bfª zfvf cGt{ut ;rflnt c:ktfnsf] ;/fxgf ug'{ePsf] lyof] .
;/sf/sf] nufgLlagf bft[ lgsfosf] ;xof]un] ;rflnt cfFvf c:ktfn / pkrf/
s]Gb|n] lbPsf] cfvf :jf:Yo ;]jfsf] sfdn] w]/}n] cWof/f]af6 pHofnf] ;+;f/ b]Vg
kfPsf] eGb} v'l; AoSt ug'{eof] . ;/sf/ PSn}n] cfd gful/snfO{ cfFvf :jf:Yo
;]jf k|bfg ug{ g;Sg] ePsf]n] ;/sf/n] cfFvf :jf:Yo If]qdf sfd ub]{ cfPsf
;+3;:yfx? ;u ;xsfo{ ug'{kg]{ atfpg'eof] pxfn] eGGf'eof] ;:yfut ?kdf
;rflnt cfvf :jf:Yo ;]jf sfo{qmdnfO{ ;/sf/L , lglh If]q / ;xsf/L;d]tsf]
lqklIfo ;dGojdf cl3 a9fpb} cfd gful/snfO{ cgwf]kgsf] ;d:ofaf6 d'St ug{
;lsg] ;'emfa lbg'ePsf] lyof] . pxfFn] g]kfn g]qHof]lt ;3 dfkm{t ;+rflnt
c:ktfnx?n] k|bfg ub]{ cfPsf] cfFvf :jf:Yo ;]jf g]kfndf dfq geO{ laZjd}
uf}/a ug{ nfos ePsf] eGb} k|z+;f ug'{ePsf] lyof] . g]qHof]lt ;3 dfkm{t
;+rflnt ;]jfx?nfO{ yk k|efasf/L agfpg cfkm'n] k|b]z :t/df ah]6sf] nfuL
;Sbf] kxn ug]{ cfZjf;g lbg'ePsf] lyof] .

u9jf ufpFkflnsfsf cWoIf ;xh/fd ofban] bfª ;lxt /fKtL / l5d]sL lhNnf
slkna:t'df ;d]t ul/ ltg j6f cfFvf c:ktfn / pkrf/ s]Gb| af6 k|bfg x'b}
cfPsf] cfFvf :jf:Yo ;]jf sfo{qmdn] w]/}n] gofF ;+;f/ b]Vg kfPsf]df v';L AoQm
ug'{ePsf] lyof] . ufpF– ufpF / b'u{d If]qx?df ;d]t lzla/ ;rfng u/]/ ePklg
c:ktfn ;Dd kx'Fr gk'u]sfx?nfO{ cfFvf :jf:Yo sfo{qmdn] 3/b}nf]df k'u]/
ePklg ;]jf lbg] sfo{ dfga ;]jfsf] ;a} eGbf /fd|f] sfd ePsf] atfpg'ePsf]
lyof] . pxfFn] sf]Onfjf;df lgoldt cfFvf :jf:Yo ;]jf ;'rf? ug{sf nflu ejg
lgdf{0fdf ah]6 ljlgof]lht ul/Psf] atfpg'eof] .pxfFn] cfFvf :jf:Yo ;]jfnfO{
k|efasf/L agfpg sf]Onfaf;sdf ufpFkflnsfn] lbPsf] hUufdf eag agfpg
cfu|x ub]{ ef}lts k'af{wf/ lgdf{0f x'g ;s] ldq/fi6 ef/tsf gful/sn] ;d]t
g]kfndf cfO{ ;xh tl/sfn] pkrf/ ug{ ;Sg] atfpg' eof] . ufpFkflnsfn] cfFvf
:jf:Yo If]qdf ;xsfo{ ub]{ cfPsf] / ;xsfo{nfO{ cfufdL lbgdf klg lg/Gttf{
lbg] atfpg'eof] .

ndxL gu/kflnsfsf k|aStf tyf j8f gDa/ %sf j8f cWoIf lad axfb'/ s];Ln]
g]kfn g]qHof]lt ;+3n] cfFvf :jf:Yo ;]jfsf] If]qdf pbfx/l0fo sfdx? u/]sf]
atfpg'eof] . pxfFn] ;+:yfnfO{ cfTdlge{/ agfpg hf]8 lbg'kg]{ eGb} :yflgo
;/sf/n] ub}cfPsf] ;xof]unfO{ lg/gt/tf lbg] atfpg'eof] . g]kfn g]qHof]lt ;+3



bfªsf ;Nnfxsf/ 9'08L/fh nfdL5fg]n] cfFvf :jf:Yo ;]jfnfO{ /fHosf] bfloTj leq
kfg{sf nfuL lgltut q'l6x?nfO{ ;Rrfpb} :yflgo / k|b]z ;/sf/n] ah]6sf]
Aoa:yf ul/ k|b]z :t/sf cfFvf :jf:Yo ;d:ofdf k/]sf la/fdLx?nfO{ lgz'Ns
pkrf/sf] Aoa:yf ug{ h?/L/x]sf] atfpg'eof] . cf}krfl/s ?kdf sfo{qmdsf]
pb\3f6g ;u} sfo{qmdnfO{ ;xeflutyf ;]jfu|fxLx?sf] u'gf;f] tyf ;'emfa
;sng ug]{ / ;]jf k|bfos lgsfon] hjfkm lbg] k|ToIf k|Zgf]pQ/ z}lndf
sfo{qmd ;+rfng ul/of] .

pknJwLx? M

– k|ToIf ;jfn hjfkm dfkm{t ;xeflux?sf] u'gf;f] ;Daf]wg ul/Psf] .

– ;]jfu|fxLx/n] cfkm\gf] dgdf nfu]sf s'/fx? v'n]/ /fVg] ca;/ kfPsf] .

– ;]jf k|bfos lgsfox?n] k|ToIf ?kdf ;xeflux?;u cfkm\gf] sfo{k|ult,

;d:of / cK7]\/fx?sf] af/]df hfgsf/L u/fPsf] .

– ;]jfu|fxL / ;]jf k|bfos lgsfolar /x]sf dte]b x6fO{ q'l6ut sfo{x?

;RrfPo/ cuf8L a9\g] ca;/ k|fKt .

- ;]jfk|bfos lgsfo / ;]jfu|fxLnfO{ ;r]t agfpb} yk z;StLs/0f ug{sf nfuL

dfu{ to

- cfufdL cfly{s aif{sf nfuL of]hgf toubf{ ckgfpg'kg]{ ;fawfgL / ;d]6\g'kg]{

laifosf] af/]df ;'emfa k|fKt ePsf] .

;fj{hlgs ;'g'jfO{ ;xlhs/0f ug]{ AolQmsf] gfd y/ M lnnf zfx g]kfn,

kqsf/ dxf;3 bfª

/fKtL cf+vf c:ktfndf ;]jfu|fxLx?;+u
;'emfj ;+sng ub]{



ndxL cf+vf c:ktfndf ;]jfu|fxLx?;+u
;'emfj ;+sng ub]{

5Gb sfn]afa' gf/fo0fL cf+vf c:ktfndf
;]jfu|fxLx?;+u ;'emfj ;+sng ub]{
















